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+HDWFUDIW RSHUDWHY VHYHUDO DGYDQFHG PDQIXI
LQFOXGLQJ WKUHH VWDWH RI WKH DUW KHDW H[Fk
ORFDWLRQV DQG -XDUH] 0; 7KHVH IDFLOLWLH\ O

SURGXFH KLJK HIILFLHQF\ SUHFLVLRQ HQJLQHHL
6SHFLDOL]LQJ LQ D ZLGH UDQJH RI VROXWLRQV IRU
IRFXV RQ LOQQRYDWLRQ DQG TXDOLW\ HQVXUHYV \*/m

SHUIRUPDQFH WKHUPDO PDQDJHPHQW VROXWL]
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7KH QDPH +HDWFUDIWp LW QRZOR ERDW QW VYV HFRIKQ VK & HE B
LQGXVWU\ :LWK D OHJDEFE\KRIN REYHHAR P H\ HDD O M D & H D WERD BB
GLYHUVH PHWDO SURGXARWQVYRUQFQ2XGH QUDBR PIPRIUBS B
WUDQVSRUWDWLRQ UHRHPHQWWLDRIN HSA\H F2. X/ RSQIR REEXEE W
GHPDQGV RI QHDUO\ HY HIUWN LKH.D MQ W D DYCDW H WD SASIR@ B B W
DOXPLQXP DQG VWDLQOHYE® W INOIXID® FWHXOMIKNUDX W\Y FER-GK I
FXVWRPHU VSHFLILFDW LR@WH @ X¥R V&R OWHF KRGROR F\R WK LLF
LQQRYDWLRQ DQG TXDOL@A HHXHOWLYH R+«H BWE PIDOMPL RS
IDFLOLW\ LQ -XDUH] 0 HL DPRFRIO/RIQY] ZQ RKD W Z R QUOYH. VD Bk
HQDEOLQJ XV WR GHOLYKH RRVUWRH @ROEW RR RX URKOQR/E
WHFKQRORJLFDO DGYDQFHRBEQWWYDDW G SRR\S X6 WHNA BIRE @
DQG UHOLDELOLW\ LQ WKH +9%$& 5 PDUI
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'H GHVLJQ PDQXIDFWXUH BWG \RH VDN ZK I BIWY BVWLIDHINV HRU [3 §
'HSUH DW ZRUN LQ SUDFWQEDGGIOHYHUL GR WXHUVRIQMWWH RZ
WKH\ QHHG WKHP :KHWKH W RPPXGMHWH. JIRFEN K@ D \WR H [ RIQBIQR X
KHOS :KDWHYHU \RXU JRDOWRROKW WHR W K 8 S\RQURWZ ORDG JH D (
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‘H WDNH )250 ),7 DQG )81&7,21 WR WKH QH[HE%I—FERAH@/FL
WUDQVIHU EUDQG LV ZHOO UHFRJQL]HG JOR IR LW\ FR
DQG ORQJ OLIH RSHUDWLRQ 2XU WHDP RI H[S v O UH OOHG
FUDIWVPHQ ZKR KDYH WKH H[SHULHQFH FDSDMG IDFL
RUGHU TXLFNO\ DQG HIILFLHQWO\
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(1*,1((5,1* 6833257
‘H SURYLGH IXO0 VHUYLFH HQJLQHHULQJ LQFOXGNP[
HQJLQHHULQJ PHFKDQLFDO GHVLJQ SURWRW\SLQJ DQG STOI
SURGXFWLRQ 2XU HQJLQHHUV HYDOXDWH \RXU VSHFLILFDWLF
WROHUDQFHY DQG DSSOLFDWLRQV WR HVWLPDWH V\VWHP
SHUIRUPDQFH DFFXUDWHO\ DQG WKHQ RIIHU UHFRPPHQGD W'
WR HQKDQFH IXUWKHU V\VWHP SHUIRUPDQFH P DFFHOHUDWLQ
WKH SURGXFW GHYHORSPHQW F\FOH

48%/,7< &5$)70$16+,3 Q
$W +HDWFUDIW &RLOV ZH DUH FRPPLWWHG WR WKH QX
LPSURYHPHQW RI DOO SURFHVVHVY EHJLQQLQJ ZLWK W YHU
EHVW LQ uUDZ PDWHULDOV ‘H VHW ULJRURXV YHQG [
PDLQWDLQ WKH TXDOLW\ RI PDWHULDOV XVHG LQ EULF
RI RXU KHDW WUDQVIHU SURGXFWV )J)URP RUGHU HQWU\ WR
VKLSSLQJ DQG IURP SURWRW\SH GHVLJQ WR SURGXFWLRQ

PDQXIDFWXULQJ RXU IRFXV RQ TXDOLW\ LV XQ\LHOGLQ
0$7(5,$/ &21),*85%$7,21 237,216
2XU VWDQGDUG FRSSHU DQG DOXPLQXP KHDW H[FK HU DU

DYDLODEOH LQ D ZLGH UDQJH RI WXEH VLIHV WXEH SDWWHUQC
ILQ FRUUXJIJDWLRQV ZKLFK FRPELQH WR IRUP D ODUJH SRUWII

XQLTXH ILQ VXUIDFHVY (DFK LV SURGXFHG XQGHU D H C
RI TXDOLW\ DQG WHVWLQJ VWDQGDUGYV m
£86720 '(6,*16 l ‘ '

R

'H ZRUN FORVHO\ ZLWK RXU FXVWRPHU LPL]H SURGXI
GHVLJQ DQG LPSURYH RSHUDWLRQDO HIILFLHQF\ IRU DQ\
DSSOLFDWLRQ 1R PDWWHU WKH FKDOOHQJH RU DS L R

KDYH WKH H[SHUWLVH DQG UHVRXUFHYV
VROXWLRQ IRU \RX w
£86720(5 &(175,&

$W +HDWFUDIW &RLOV ZH SXW RXU FXVWRPHUV DW WKH F
HYHU\WKLQJ ZH GR 2XU KHDW WUDQVIH
WR PHHW \RXU VSHFLILF QHHGV HQVX FL
UHOLDELOLW\ DQG SHUIRUPDQFH :HS®H F
GHOLYHULQJ SURGXFWV WKDW KHOS \R DWLRQ
VPRRWKO\ DQG FRVW HIIHFWLYHO\ DOZzZD\V ZLWK D JRDO RI QI
RQO\ PHHWLQJ EXW H[FHHGLQJ \RXU H[SHFWDWLRQV
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+HDWFUDIWp )OXLG &RLOV DUH SHELWLRP QHHHEGW R Pt
DSSOLFDWLRQ RIIHULQJ 10H[LE ®XFRDIMW NDIFMDRXIMVO
WV\SHV GHQVLWLHYV FLUFXLWURKRABMLRRINO\D 0B D
LQFRUSRUDWH GUDLQDEOH FLQRAXHWYH @G ROH\QW &
DQG VWUHDPOLQLQJ WKH FRLOOE UD) § VDH) SDRBH \P
ERRVWHU DQG FOHDQDEOH YHUMRR YR OW KWH R QWVRIV
UDQJH RI DSSOLFDWLRQV

67(%$0

+HDWFUDIWp 6WHDP &RLOV D UHDWIHE) L Q URFGXAW Q
+9$& DSSOLFDWLRQV DQG DUH DYGLORE GG V@Y LELEX
RSWLRQV 7KH\ XWLOL]H VW H DPISK QO \DWYHHIDRV FKRHOOB/M
IURP YDSRU WR OLTXLG 'HVLJQB\GHFRWGEADLFRPHQW
FRLOV SUHYHQW ZDWHU KDPPHUVIVMUG BDQVIXRI 8Y B
IRU ERWK KLJK DQG ORZ SUHVVURYH @S HQLADWERQ'
WR KHDW DLU

02'8/%5

+HDWFUDIWp ORGX &RLO PR G XIOH) UARI @IVF HRR HHUWD
VROXWLRQV ZKHUH RQH SLHFHW RIKDWQ DWKIHPRSIDHF M |
QHHGHG WR PDQHXYHU WKHP LRQYR7WKW IXQ RSHUD\
FRQVWUXFWLRQ DOORZV HDFK PRG X\OLH KW\R M 8 WFIHY
PDNLQJ WKH FRLOSY WUDQVSRVYWHWLRQ DQG LQVV

&21'(16(5

+HDWFUDIWp &RQGHQVHU &RLOWRQB X\ DRWL G H
WUDGLWLRQDO FRQGHQVLQJ LG GBERVWICRD V HTWKIHAH
VXSHUKHDWHG YDSRU IURP WKH FR P SHWHR UWWLRQ \
OLTXLG DQG WKHQ VXE FRRO UW EWRORZGHNWXH® W

(9$325%725

+HDWFUDIWp (YDSRUDWRU &R LFL\H Q WHRIS € WIDQNHLHRUCH ¢
UHIULJHUDQWY RIIHULQJ H[FROROHQ WRROLIRU PR
FRROLQJ DQG GHKXPLGLILFDW LFRRQ OX B DG L P H]FHWK H
WUDQVIHU HIILFLHQF\ LQ DOO RSHUDWLQJ FRQGLW

0 $5 & 81,7

+HDWFUDIWp ORGXODU $X[LOLDUSSHRRIQEW HL&/RD (
FDVHG FRLO WKDW FDQ DFFRPPRGDWHVXQYHF RWY W
DUH VHDOHG ZLWK VLOLFRQH D @G @XM DWHHH B DAWHU L8
RWKHU FDVHG FRLO XQLWV WHKH RLP 5WR K LM DR
WKURXJK DQ DFFHVV SDQHO
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:H SULRULWL]H XVLQJ SUHPLXP PDWHULDOV LQ RXU FRP
JXDUDQWHHLQJ H[FHSWLRQDO TXDOLW\ DQG SHUIRUPD
ULJRURXV VXSSOLHU VWDQGDUGYV ZH HQVXUH WKDW H
ZKHWKHU IRU FRPPHUFLDO DSSOLF '\ L
KLIKHVW LQGXVWU\ EHQFKPDUNYV |
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2(0 FRLO FRPSRQHQWY DUH HVVHCQ
VI\VWHP SHUIRUPDQFH DFURVV YDL
TXDOLW\ PDWHULDOV DQG SUHFLV

HQVXUH UHOLDELOLW\ DQG GXU

LOQGXVWULDO HTXLSPHQW GHOLYH
WUXVWHG 2(0
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$ +5 & ( 57 ) (l www.ahridirectory.org
ODQ\ RI RXU FXVWRP FRPPHUFLDO FRLO SURGXFW OXGH DQ ¢

&HUWLILFDWLRQ ,Q WKH ZRUOG RI FXVWRP SURG
UHDVRQDEOH WR SURWRW\SH FRLOV DQG WZHD
SHUIRUPDQFH FKDUDFWHULVWLFV $+5, FHUWLII
LQGHSHQGHQW WKLUG SDUW\ YHULILFDWLRQ RI
VRIWZDUH UHJXODUO\ HQVXULQJ WKH FRLO \RX
SUHGLFWHG

8/ 5(&2*1,=("

+HDWFUDIWp 2(0 SURGXFWYV DUH 8/ 5HFRJQL]H Z
SURJUDP V VFRSH &RLOV DUH 8/ OLVWHG V
ODQXIDFWXUHUYV XVH WKHP WKH FRPSRQHQ G RAH\VJQ D W F
EH UH TXDOLILHG SETTING THE STANDARD

DQV
KkDOF 1%
SHUIRU

$60( &(57,), ('
$60( FHUWLILFDWLRQ LV DYDLODEOH XSRQ UHT:
7KLY FHUWLILFDWLRQ YHULILHY WKDW WKH S U4
FRPSOLHV ZLWK WKH VSHFLILHG GHVLJQ SUHV ™
HQVXULQJ LWV UHOLDELOLW\ DQG VDIHW\

&$1%',$1 5(*,67(5("
&51 5 HIJLVWUDWLRQ IRU XQLWYV RSHUDWLQJ LQ
UHTXHVW :H RIIHU D &DWHJRU\ + SURYLQFLDO|(T
FHUWLILFDWH IRU DOO SURYLQFHYV ZKLFK DOL
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+HDWFUDIWp &RLO&DOF 1H[W *
FXVWRP FRLO VHOHFWLRQ SURJ
HYROYLQJ UHTXLUHPHQWYV IRU A
FRLOV WKURXJK RQJRLQJ GHYHO
7KH XVHU FDQ JHQHUDWH D FRP¢
LOFOXGLQJ SHUIRUPDQFH GDW
FHUWLILHG DSSURYDO GUDZLQ
UDWLQJY DUH DSSOLFDWLRQVH®D\
DFFRUGLQJ WR WHVW FRGHV Lt
VWDQGDUG UDWLQJ PHWKRGV

+HDWFUDIWp '"HVLIQWRROV LV C
+HDWFUDIWp 2(0 FXVWRP FRLOV
FOHDQ VKHHW RI SDSHU E\ VHOH
FRLO DQG SURYLGLQJ WKH DLU
FRQGLWLRQV ZKLFK WKH SURJU
SHUIRUPDQFH RI WKH XVHU VSHI
DOORZV IXOO DFFHVV WR WKH
FRQILIXUDWLRQV WXEH VL]HYV
PDWHULDOV WR WKH XVHU WR R
IRU WKHLU DSSOLFDWLRQ :KLC
SURJUDP DUH EDVHG RQ ZLQG W
UHFRPPHQG D SURWRW\SH EXLO
HIFKDQJHU FRQILIJXUHG LQ \R
SHUIRUPDQFH UHTXLUHP!






